Our Managing Director Speaks

FROM THE DESK OF OUR MANAGING DIRECTOR

To Our Valued Customers, Readers and Web Browsers
A Very Happy 2010.

We welcome you to our newly designed website.

We note from the numerous requests and comments of our valued customers, readers and web
browsers that they often browse our website to seek information on our range of products and
accessories as well as new and useful ideas imparted by our Technical Team, all of which have been
beneficial in making their operations cost efficient and productive.

TKSB have not hesitated in sharing their experiences from time to time with interested clients on new
methods of blasting as well as methods to improve efficiency. Kindly check out this website from time to
time to look at the articles posted.

If there are any queries please do not hesitate to email us at tkb@tenagakimia.com. Our Technical
Services Department as well as the Sales Department will be ever so delighted to answer your queries
and have the opportunity to meet with interested parties to discuss new and existing projects in order
to improve the profitability of your operations and to obtain the competitive advantage desired in our
current environment.

Also feel free to email us with questions and comments for improvement that you may have or for any
enquires about our products and services.

Rest assured that the maintenance of this high level of service to our customers will remain priority to
our mode of operations and we look forward to your continuous business and readership.

Yours faithfully

Oon Hoe Sing Managing Director



